DIRECTIONS

1. Copy the text below and paste into a document that has your store letterhead
2. Replace all   JEWELRY_STORE   with your store name

3. Make additional modifications as needed for your store policy
· We do recommend getting a deposit

· A sample 3D print (for try-on/approval) can be requested
· Design changes to the CAD can be requested after reviewing CAD renders/sample 3D print with your customer

CUSTOM DESIGN JEWELRY AGREEMENT

Custom designed jewelry involves metal, gems, and labor furnished by JEWELRY_STORE for a specific client.  As such, all custom jewelry is nonrefundable, and requires a nonrefundable deposit of ________ before work begins.  

Every effort will be made by JEWELRY_STORE to produce the item(s) ordered.  Clients may make up to two minor CAD changes free of additional charge.  If a client wishes to change the concept of custom work in progress, they will be charged additional labor fees to accommodate an entirely new design.  

Full payment upon receipt of custom work will denote the client’s complete satisfaction.  Minor adjustments, such as ring sizing, may be made by JEWELRY_STORE to accommodate the wearer at either a modest fee or at no charge depending on the work done.  

By signing this document, the client agrees to these terms.

_________________________________


___________________

Signature 






Date

_________________________________


___________________

Printed Name






Envelope Number
